CII Circular on COVID 19 Helpline Service
Circular No: CII/2019-20/16

26 March 2020

To:
[ALL MEMBERS]
CII COVID 19 Help Line Service
The world is currently passing through a challenging period due to the spread of Covid-19. Safety of people across
the world is of paramount importance, while ensuring that the epidemic does not infect more and more with each
passing day. The Government has taken commendable initiatives in creating awareness, identifying necessary health
facilities for citizens and restricting the spread. Hon’ble Prime Minister has announced nationwide complete
lockdown and has issued several notifications to ensure public safety.
In this scenario, CII has taken proactive measures to ensure that Members adapt to the emerging conditions with
minimal impact on businesses, employees and all stakeholders. To help businesses with business continuity, CII
interventions extend to multiple areas, including policy advocacy, support services, competitiveness building and
information dissemination. In policy advocacy, CII is engaged with the Government at the highest levels and has
brought out recommendations for the economy, fiscal and monetary policies, and diverse sectors. Representations
have been shared with RBI, SEBI, Ministry of Corporate Affairs and line ministries besides the State Governments.
CII is disseminating information through various platforms including the social media. The information includes
good individual and business habits at the workplace and for personal use, compilation of central and state
government and regulatory authority advisories and notifications, compilation of all CII recommendations, collation
of best practices by leading corporates as guidelines and policy measures being taken by other countries to combat
the Coronavirus.
In our effort to give prompt attention to our membership issues and concerns during this pandemic, we have
launched a dedicated Helpline Service with immediate effect. We invite you to share details through the
link https://www.ciicovid19update.in/helpline.html
I am also enclosing a list and contact details of CII Offices across India. We, in CII, are working closely with
Central and State Governments. Members may contact CII Central / State Offices for any help / support needed to
resolve their concerns / issues on the ground.
Look forward to receiving your continued inputs.
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